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The Full Specimen nfinttypaTH

Journey

© LOCK & DISPATCH (Smarthox)

Weight sensor trigger and
instant 56 courier booking
Instant email confirmation and
eDoctor account notification

O® LAB ARRIVAL
Specimen receipt
confirmed and scanned
at the laboratory

®CLINICAL MILESTONES (Dynamic)

Real-time visibility into all laboratory
sub-milestones
Includes : Deeper levels, special stains,
2nd opinions, and all additional clinical
requests

REVENUE OPTIMISATION
eDoctor's ‘Get Suggestion’ tool
activates, providing instant,
case-specific item number
billing suggestions

aMARTBOX

LOCK. FORGET. COLLECTED.

®COLLECTION (eDoctor)

Precise date and time of
courier pickup recorded in
the oudit trail

OPROCESSING COMMENCED

Histology technical workflow
begins

OVALIDATED & RELEASED
Final pathologist approval and
official report release



